
Employee Services Center 

March 28, 2019 

1 

Item No. 6e_ supp 

Meeting Date:  May 28, 2019 



Project Scope 
This project will build a new Employee Services Center, 
creating a “one-stop shop”  for the badging and on-boarding 
of airport employees which will include:  

– Credentialing 
– Training 
– Employee Parking 
– Key (Access) Pick-Up 
– New Company On-Boarding 

 The consolidation of these functions to one office will streamline employee on-boarding 
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Employee Services Center Location 

Main Terminal mezzanine level 
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Employee Services Center Location 

Mezzanine Level above Checkpoint 3 
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Conceptual Rendering 

The Service Center is being designed with attention to the “flow” of employees and customers 
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Conceptual Rendering 

New waiting area will improve the customer experience 
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WELL Pilot Project 

This project will be the first to pursue WELL certification at the Airport 
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• WELL is a performance-based system for measuring, certifying, and 
monitoring features of the built environment that affect human health 
and well-being.  
 

• Key Opportunities: 
– Circadian lighting 
– Acoustic performance 
– Performance testing- ventilation, water quality, and thermal 

comfort 


